Royal Plaza on Scotts Tops the List as Singapore’s Best Workplace by
Great Place to Work® 2019

General Manager and Chief Experience Officer (CEO), Patrick Fiat, with hotel talents receiving the Singapore
Best Workplaces Award by Great Place to Work Singapore 2019, from Guest of Honour, Mr Heng Swee Keat,
Deputy Prime Minister.

Singapore, 7 November 2019 – Royal Plaza on Scotts (RP) is Singapore's Best Workplace!
The hotel has risen through the ranks since the hotel’s first participation in 2016 at sixth
place, 2017 at third place, 2018 at second place and finally emerged at the top of the list of
Medium & Large Organisations this year. The award was presented to the hotel at Great
Place to Work Awards 2019 for Singapore.
The Best Workplaces recognises top organisations dedicated to sustaining high-trust
cultures for their employees. These workplaces are distinguished by their extraordinary
levels of trust, respect, pride, and camaraderie.
Driven by the hotel’s latest brand promise and values aptly called, C.O.L.O.U.R.S,
employees are motivated and passionate to deliver their best to colour each guest’s stay.
Affectionately called CEOs (Chief Experience Officers), they are empowered to be Creative

at work and Own every Opportunity to delight guests with Lovable, Unexpected, Real and
Sincere experiences.
By paying attention to matters that are close to the hearts of the CEOs, the hotel has put in
place all of these exclusive benefits - Chillax Lounge, Flavours restaurant and 24-hour gym.
Clock-in and clockout and medical certificate submissions, are standard industry practices
that have been eliminated because the hotel trusts & respects them (it’s part of RP’s EVP)!
RP has open feedback channels directly to the General Manager and immediate actions are
taken to address the concerns. This makes a difference for the CEOs as they know that the
hotel does not simply listen, their feedback is taken on board for implementation.
It’s not just people practices. The hotel strongly believes that the CEOs are the voice and
spirit that make up the brand. RP has continuously refined and enhanced Human Capital
best practices over the years and these efforts are recognised by Great Place to Work® as
the hotel moves up the rank.
“Our greatest pride lies in knowing that we have created a distinctive, high-trust workplace
culture that all CEOs love and are proud of,” said Mr Patrick Fiat, General Manager and
CEO of RP.

About Royal Plaza on Scotts Singapore
Royal Plaza on Scotts Singapore (RP), an award-winning business hotel located in Orchard
area, unveils its new look after an extensive renovation. Watch out for the pops of colours
and accents of local heritage around the hotel. Wall pieces of Singapore’s old shophouses
add a nostalgic yet contemporary graphic element to the scheme. Spot Asian and local
touches added by inspiring artists and soak in the culture as their works celebrate the rich
heritage of the region. RP is the first hotel in Singapore to provide free pocket WIFI for
guests who are on-the-move. Guests can pop in to the Internet lounge and well-equipped
gymnasium at any time of the day with 24-hour access.
The hotel was inducted into TTG Travel Awards Hall of Fame in 2018 after winning Asia
Pacific’s Best Independent Hotel for ten years in a row.

RP is a member of the Preferred Hotels & Resorts Lifestyle Collection.
https://www.royalplaza.com.sg/
About Great Place to Work®
Great Place to Work®, headquartered in San Francisco, is the global authority on high-trust,
high-performance workplace cultures. Through proprietary assessment tools, advisory
services, and certification programs, including Best Workplaces lists and workplace reviews,
Great Place to Work provides the benchmarks, framework, and expertise needed to create,
sustain, and recognise outstanding workplace cultures. Great Place to Work provides
executive advisory and culture consulting services to businesses, non-profits, and
government agencies in over 50 countries across five continents.

